
Diminished Value Report

Diminished Value

$7,511.53

Owner: Hannah Magoun

VIN: SAJAD4BG3HA958454

Vehicle: 2017 XE Jaguar 25t Premium

Date of Loss: April 6, 2022

Mileage at Date of Loss: 44000

Zip Code: 70001

Condition: Average/Good

VEHICLE INFORMATION

5 comparable vehicles found

Pre-Damage Typical Listing Price Value: $27,916.00

Average Adjusted Market Value: $17,185.24

Base Loss Of Value: $10,730.76

Damage Adjustment: $3,219.23

Diminished Value: $7,511.53

CALCULATIONS SUMMARY

Report Date

December 20, 2023

Effective Date

April 6, 2022

STEPS TAKEN

1

Find Pre-Accident
Value

We use Kelley Blue
Book® as an industry
standard to find the
Typical Listing Price

value of an equivalent
vehicle in excellent

condition

2

Find Market Value
With Comparable

Vehicles

We search for
comparable vehicles

based on Make,
Model, Year, and Trim,
and then adjust them
and average them to
determine a Market

Value

3

Calculate Base
Loss of Value

We calculate the Base
Loss of Value by taking

the difference
between the Typical
Listing Price Value
(from #1) and the

comparable Market
Value (from #2)

3

Analyze Damage
Level

Our system analyzes
the Repair Estimate to
determine a Damage
Adjustment to take

into account based on
the work already done

5

Calculate Final
Diminished Value

We then take the Base
Loss of Value and

subtract the Damage
Adjustment to arrive at

a Final Diminished
Value

Jeff Zigman



PRE-LOSS VALUE

Kelley Blue Book® Typical Listing Price checked for zip code 70001 via API on December 20,
2023

Pre-Accident Typical Listing Price Value

$27,916.00

©2023 Kelley Blue Book Co., Inc. All rights reserved. As of 12/20/2023 Edition for 70001. Values and pricing are the opinions of Kelley Blue Book, and the actual
price of a vehicle may vary. The value and pricing information displayed for a particular vehicle is based upon the specification,

mileage and/or condition information provided by the person generating this report. Kelley Blue Book assumes no responsibility for errors or omissions.

Kelley Blue Book® Typical Listing Price
Formerly known as Suggested Retail Price, the Kelley Blue Book® Typical Listing Price is representative of dealers’ asking prices for a used car. It assumes that

the vehicle has been fully reconditioned and has a clean title history. This price also takes into account the dealers’ profit, costs for advertising, sales
commissions and other costs of doing business. The final sale price will likely be less, depending on the car’s actual condition, popularity, type of warranty

offered and local market factors. In other words, it's the price you should expect a dealer to ask - not always the price you should pay.



COMPARABLE VEHICLES

EXTRA OPTIONS
ADJUSTMENT:
-$350.00

EXTRA OPTIONS ADJUSTED FOR
DEPRECIATION:
-$87.50

EXTRA OEM OPTIONS:

Sirius XM Satellilte Radio

MILEAGE ADJUSTMENT:

-$461.46

FINAL ADJUST VALUE:

$15,442.04

EXTRA OPTIONS
ADJUSTMENT:
-$1,350.00

EXTRA OPTIONS ADJUSTED FOR
DEPRECIATION:
-$337.50

EXTRA OEM OPTIONS:

Sirius XM Satellilte Radio, 18" Arm 6 Spoke

MILEAGE ADJUSTMENT:

$43.84

FINAL ADJUST VALUE:

$15,168.34

MILEAGE ADJUSTMENT:

-$144.26

SOURCE VIN PRICE

1) rahibmotors.com SAJAD4BG3HA969499 $15,991.00

SOURCE VIN PRICE

2) principleauto.com SAJAD4BG6HA969738 $15,462.00

SOURCE VIN PRICE

3) boutiqueautogroup.com SAJAD4BG5HA962098 $14,999.00



Average of Comparable Vehicles, Adjusted For Mileage:

$14,526.54

EXTRA OPTIONS
ADJUSTMENT:
-$850.00

EXTRA OPTIONS ADJUSTED FOR
DEPRECIATION:
-$212.50

EXTRA OEM OPTIONS:

Sirius XM Satellilte Radio, InControl Touch

(SD) Navigation with Voice Control and

InControl Apps

FINAL ADJUST VALUE:

$14,642.24



ADDITIONAL EQUIPMENT

No additional equipment

DATE OF LOSS ADJUSTMENT

Date Of Loss Adjustment:

$2,658.70

DATE OF LOSS:

April 6, 2022

REPORT DATE:

December 20, 2023



MARKET VALUE CALCULATIONS

BASE LOSS OF VALUE

Average of Sources $14,526.54

Equipment Adjustment $0

Date of Loss Adjustment $2,658.70

Average Market
Value

$17,185.24

Pre-Loss Typical Listing
Price Value

$27,916.00

- Average Market Value $17,185.24

Base Loss Of Value $10,730.76



Disclaimer: This evaluation is made with the understanding that neither TRUEclaims, its parent company, nor any of their affiliates,
assume any liability with respect to any action that may be taken on the basis of this report.

ANALYSIS OF VEHICLE DAMAGE

FINAL CALCULATIONS

Base Loss Of Value $10,730.76

- Damage Adjustment -$3,219.23

Diminished Value $7,511.53

Vehicle Damage Report was analyzed through our system's automated algorithm to determine
Severity Level.

Damage Severity Score:

7

(10 is highest level of damage)

Damage Adjustment:

-$3,219.23

MARKET IDENTIFICATION
As used in this report, FMV means “fair market value” and is determined by utilizing
standard and acceptable methods of calculation. Private passenger automobiles have
several distinct markets (wholesale, trade-in, retail, etc.). Fair market value is the price
for which a vehicle may be purchased on the open market when neither the seller nor
purchaser is under any duress to sell or purchase. In accordance with the USPAP proper
market rule, the proper market (largest applicable) to replace the subject vehicle is the
used vehicle retail market.



Progressive Security Insurance Co Estimate ID
22-2526742-02
S2

Claim Number
22-2526742-02

Owner

HANNAH MAGOUN
 Claimant

HANNAH MAGOUN
 Appraiser

RACHAEL BRESNAN
(440) 910-2176 (Work)
a126636@progressive.com

LA License

783534

Supplemented By

LEXI DEMA
(985) 259-2096 (Work)
a154825@progressive.com

 Underwriter

Progressive Security Insurance Co

Progressive Security Insurance Co

Claim Number

22-2526742-02
 Adjuster

ERICA BAILEY
(337) 347-5794 (Work)

 Deductible

None
 Reported Date

04/07/2022

Loss Date

04/06/2022
 Inspection Site

Covington Body Shop (NW)
19634 LA-36 NW - Bennett
Covington, LA 70433

2017 Jaguar XE Premium 4 Door Sedan 2.0L 4 Cyl Gas Injected Turbocharged 8 Speed Auto Trans RWD

Exterior Color

MEN (Rhodium Silver
Metallic)

 License

LA-711DYO
 VIN

SAJAD4BG3HA958454
 Drivable

Yes

Odometer

44807
 Mitchell Service Code

911850

Primary Point of Impact

Front (12)

Options

Air Conditioning  Alum/Alloy Wheels  AM-FM Stereo  Anti-Lock Brake Sys. (ABS)  Auto Air Condition

Automatic Headlights  Auxiliary Input  Bluetooth Wireless
Connectivity

 Cruise Control  Daytime Running Lights

Driver-Front Air Bag  Dual A/C  Electric Defogger  Electronic Stability Control  Exterior Memory Mirrors

First Row Bucket Seat  HD Radio  Heated Mirror  Interior Automatic
Day/Night Or
Electrochromatic Mirror

 Keyless Entry System

Leather Steering Wheel  Left-Curtain Air Bag  Manual Sunroof  Memory Seats  MP3 Player

Passenger-Front Air Bag  Power Door Locks  Power Driver Seat  Power Folding Exterior
Mirrors

 Power Passenger Seat

Power Remote Mirror  Power Steering  Power Windows  Premium Sound Sys.  Rain Sensing Wipers

Rear Bench Seat  Rearview Camera  Remote Decklid Or Tailgate
Release

 Remote Vehicle Starter
System

 Second Row Side Airbag With
Head Protection
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Side Airbags  Smart Key System  Steering Wheel Mounted
Audio Control

 Telematic Systems  Theft Deterrent Sys.

Tilt Steering Wheel  Tire Pressure Monitoring
System

 Traction Control/Electronic  Trip Computer  Universal Garage Door
Opener

HANNAH MAGOUN  2017 Jaguar XE Premium

Parts Profile
MET ALL PART TYPES

 Parts Profile Version
3.0

 LABOR   PART  

Line # Description Operation Type Total Units Type Number Qty Total Price Tax

Front Bumper

S1 1 101442 R Frt Washer Nozzle Cover Refinish
Only

Refinish 0.3 C Existing

S1 2 101443 L Frt Washer Nozzle Cover Refinish
Only

Refinish 0.3 C Existing

3 101446 Frt Bumper Cover Remove /
Install

Body INC Existing

4 AUTO Frt Bumper Cover Assy Overhaul Body 3.4 Existing

S1 5 103176 Frt Bumper Cover Remove /
Replace

Body INC New T4N13175LML 1 $1,080.74 Yes

S1 6 AUTO Frt Bumper Cover Refinish
Only

Refinish 3.0 C

S1 7 AUTO Frt Add w/Headlamp
Washers

Remove /
Replace

Body 0.5#

8 102618 R Frt Bumper Tow Hook
Cover

Remove /
Replace

Body 0.2* New T4N5802LML 1 $15.29 Yes

9 AUTO Frt Tow Hook Cover Refinish
Only

Refinish INC# C

10 100415 R Frt Bumper Insert Remove /
Install

Body INCr# Existing

11 100416 L Frt Bumper Insert Remove /
Install

Body INCr# Existing

12 102664 Frt Ctr Bumper Grille Remove /
Install

Body INCr# Existing

13 102624 R Frt Bumper Grille Remove /
Install

Body INCr# Existing

14 102661 L Frt Bumper Grille Remove /
Install

Body INCr# Existing

15 102630 Frt Bumper Impact Absorber Remove /
Replace

Body INC New T4N5796 1 $38.81 Yes

S1 16 102633 Frt Bumper Beam (Alum) Remove /
Replace

Body 1.6# New T2H41239 1 $584.48 Yes

S1 17 AUTO R Front Combination Lamp Remove /
Install

Body 0.3#

S1 18 AUTO L Front Combination Lamp Remove /
Install

Body 0.3#

19 102563 Frt Ctr Lwr Bumper
Moulding Set

Remove /
Install

Body 0.3r# Existing

Grille

S2 20 102473 Grille Remove /
Replace

Body 0.2# New [T4N10517] 1 $316.70 Yes

21 900501 NO LKQ AVAILABLE

22 102470 Grille Emblem Remove /
Install

Body INCr# Existing

Additional Costs & Materials
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23 AUTO Paint/Materials Additional
Cost

$196.00* Yes

24 936012 Hazardous Waste Disposal Additional
Cost

$5.00* Yes

Additional Operations

25 AUTO Clear Coat Additional
Operation

Refinish 1.3 $0.00

Special / Manual Entry

S1 26 900500 PRE REPAIR SCAN Additional
Labor

Mechanical* 0.5* Sublet Sublet 1 $0.00*

S1 27 900500 POST REPAIR SCAN Additional
Labor

Mechanical* 0.5* Sublet Sublet 1 $0.00*

S1 28 900500 INSERT Remove /
Replace

Body* 0.0* New T4N33932 1 $43.95* Yes

S1 29 900500 FLEX ADDITIVE Refinish
Only

Refinish* 0.0* Sublet Sublet 1 $5.00* Yes

S1 30 900500 AIM DISTANCE SENSOR Additional
Labor

Mechanical* 0.7* Existing

S1 31 900500 ADD FOR DISTANCE
SENSORS

Additional
Labor

Mechanical* 0.3* Existing

S1 32 900500 ADD FOR PARKING
SENSOR

Additional
Labor

Mechanical* 0.5* Existing

 LABOR   PART  

Line # Description Operation Type Total Units Type Number Qty Total Price Tax

*  Judgment Item  C Included in Clear Coat Calculation

T  Included in Two Tone Calculation  A  Included in Clear Coat and Two Tone Calculation

#  Labor Note Applies  r  CEG R&R Time Used for this Labor Operation

d  Discontinued by Manufacturer  [  ]   Verify the part number and price before ordering

Estimate Totals
Labor Un its  Rate Su b let   Ad d ' l Amo u n t       To tals

Body Labor 6.8 $55.00 $374.00
Refinish Labor 4.9 $55.00 $269.50
Mechanical Labor 2.5 $100.00 $0.00 $250.00
Total Labor 14.2 $893.50

Taxable $ 8 9 3 .5 0    

Tax 9.2000% $ 8 2 .2 0   

Non-Taxable $ 0 .0 0  

L a bor T ota l      $ 9 7 5 .7 0    

Parts Amo u n t  

Taxable Parts $2,084.97 $2,084.97
Parts Adjustments $ 0 .0 0  

Tax 9.2000% $ 1 9 1 .8 2    

Non-Taxable $ 0 .0 0  

Pa rts  T ota l      $ 2 ,2 7 6 .7 9     

Costs Amo u n t  

Other Additional Costs $5.00 $5.00
Paint Materials $196.00 $196.00

Paint Materials Rate: $40.00

Rate Max: 99.9 units

Additional Rate: $0.00

Taxable $ 2 0 1 .0 0    

Tax 9.2000% $ 1 8 .4 9   

Non-Taxable $ 0 .0 0  

Cos ts  T ota l      $ 2 1 9 .4 9    

Gross Totals Amo u n t  

Gross Total $3,471.98 $3,471.98
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Taxable $ 3 ,1 7 9 .4 7     

Tax $ 2 9 2 .5 1    

Non-Taxable $ 0 .0 0  

G ros s  T ota l       $ 3 ,4 7 1 .9 8     

Adjustments Amo u n t  

Total Customer
Responsibility

$0.00

Net Estimate Total $3,471.98
Less Original Net Total $ 1 ,4 2 8 .7 2     

Net Supplement Amount $ 2 ,0 4 3 .2 6     

S1: LEXI DEMA $2,043.26

S2: LEXI DEMA $0.00

Estimate Totals

“This estimate has been prepared based on the use of crash parts supplied by a source other than the manufacturer of your
motor vehicle. Warranties applicable to these replacement parts are provided by the manufacturer or distributor of these
parts rather than the manufacturer of your vehicle.” 
“Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly presents
false information in an application for insurance is guilty of a crime and may be subject to fines and confinement in prison.”

"All manufacturers requirements regarding seat belt and supplemental
restraint system replacement must be adhered to. If additional parts 
or operations are necessary to properly accomplish this, please
contact the estimating claims rep."

This is a damage assessment only - Not an authorization to repair-
based on damage visible or certain at the time it was written. 

If frame or unibody repair is included on this estimate, the amount
shown includes time or allowance for measuring before, during and 
after those repairs. 

The owner of the vehicle may select the repair facility of his/her
choice. 

To ensure proper and prompt payment for additional damage discovered 
during the course of repairs, contact Progressive for supplement
handling procedures. 

Progressive honors the prevailing labor market rate in your area for 
your property. If you choose a shop that charges in excess of the 
prevailing labor market rates, you will be responsible for the 
difference. 

Lifetime guarantee for sheet metal and plastic body parts
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The replacement parts written on the estimate are intended to return
your vehicle to its pre-loss condition with proper installation.
After repair, if any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre-loss condition
(assuming proper installation), in terms of form, fit, finish,
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a 
manufacturer's or other warranty. This service will be performed at
no cost to you (including associated repair and rental car costs). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long as you own or lease
the vehicle. This Guarantee is not transferable and terminates if you
sell or otherwise transfer your vehicle.

This guarantee does not cover normal wear and tear or damage caused
by improper maintenance, neglect, abuse or subsequent accident. This
guarantee is limited to arranging for the selection of repair parts
that will return your vehicle to its pre-loss condition. Accordingly,
Progressive will not be liable for any indirect, incidental or
consequential damages that result from the installation or use of
these parts.

Part Type Terms and Abbreviations
NEW and OEM or part number displayed - These refer to a new, original
equipment manufacturer part.
A/M Certified: This refers to a new, certified non-original equipment
manufacturer replacement part.
A/M: This refers to a new, non-original equipment manufacturer
replacement part.
Recycled: This refers to a used OEM part.
Remanufactured and Recond. and Recore: These refer to recycled OEM
parts that have been rebuilt or refurbished.
OE Discount: This refers to new OEM parts, that are excess
inventory from the Original Equipment Manufacturer.
Recovered OE - This refers to parts removed from a new vehicle for
various reasons.

Progressive’s Lifetime Guarantee does not cover repairs you request
the shop to make that are not related to this accident, including but
not exclusive to unrelated prior damage and pre-existing damage.

Repair shop's authorized representative's signature indicating
agreement on cost to return the vehicle to pre-loss condition
including tow/storage charges: 

Shop Signature: ________________________ Est. completion Date:______
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Any person who, with intent to defraud or knowing that he/she is
facilitating a fraud against an insurer, submits an application or
file a claim containing a false or deceptive statement is guilty of
insurance fraud.

Disclaimer: Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly
presents false information in an application for insurance is guilty of a crime and may be subject to fines and confinement
in prison.

Estimate Event Log

Job Crea ted   4/13/2022 05:52 AM

Supplem ent 2   Sta rted  4/13/2022 10:41 AM

Supplem ent 2   Printed 10/21/2022 11:22 AM

Supplem ent 2   Com m itted   10/21/2022 11:22 AM

E s tim a te Vers ion       2
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Date: 10/21/2022 11:22:56 AM

Estimate ID: 22-2526742-02

Supplement:
2 - 10/21/2022 11:22:55
AM

Profile ID: MET ALL PART TYPES

Supplement Delta Report
Comparison of Estimate 22-2526742-02 Supplement 1 and Supplement 2

Damage Assessed By: RACHAEL BRESNAN

Supplemented By: LEXI DEMA

Owner: HANNAH MAGOUN

Vehicle: 2017 Jaguar XE Premium

Date of Loss: 04/06/2022

Line
Item

Labor
Type Operation

Line Item
Description

Part
Type/Num

Dollar
Amount

Labor
Units

CEG
Unit

No changes to Repair Lines.

Global Changes

No Deductible,  Deductible Reduction Credit,  Customer Responsibility,  Labor Rate,  or Part Adjustment changes   
were made.

Amount

Original
Estimate

1,428.72

Supplement
1

2,043.26

Supplement
2

0.00

Supp 1
Total Tax

292.51

Supp 2
Total Tax

292.51

Net
Supplement
Amount

2,043.26

Net Total 3,471.98
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Program Calc
Version

Data Versions

Supp 1 2 APR_22_V

Supp 2 2 APR_22_V

Software
Version:

22.3 Copyright (C) 1994 - 2022 Mitchell International

All Rights Reserved
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